
Job Description 

 
Job Title:  Temporary MyStylist Assistant  

Department:  E-Shop 
Reporting to:  E-shop Manager 

 

The Brand 

 

Founded in 1985, MATCHESFASHION.com is a multichannel online luxury 

business. Headquartered in London, MATCHESFASHION.com continues to create 

new opportunities for growth and development.  

 

At MATCHESFASHION.com we firmly believe that our customer is at the centre of 

everything we do and insist that each and every customer has a luxury experience 

from the first moment of contact right through to the after sales experience and 

support.  

 

Every staff member, regardless of their role within the business, must always have 

the customer at the forefront of their thoughts and all actions must contribute to 

providing luxury experience of the highest standard which sets 

MATCHESFASHION.com apart from all others. 

 

Key Objective 

 
To work within the growing MyStylist team, assisting to build and expand online 

customer database through exceptional customer service and fashion knowledge 

during our extended hours.   With an aim to maximising the EShop results in total, 

this position focuses on sales and maximizes opportunities to achieve targets for 

the year.  
 

Main Duties & Responsibilities 

 

 Day to day management of any customer enquiries (phone or email) regarding 

fashion advice and wardrobe outfits. This includes online queries regarding 

the Lookbook and moving forward any other online channels. 

 Liaising with the Customercare team on incoming calls and emails. 

 Assist the MyStylist Managers in managing and reporting on online top spend 

customers.  

 Identify opportunities to expand and develop new customers to top spender 

level. 

 Building strong client relationships and representing the Matches voice in any 

interaction with clients, ensuring verbal and written communication is of the 

highest standard. 

 Driving sales through offering knowledgeable and professional styling advice 

to clients 

 Support Customer Care initiatives with an aim to increasing customer 

retention overall. 

 Responding to every customer and keeping them up to date on the progress of 

their query. 

 Ensure the Fulfillment department are up to date regarding order issues and 

priority shipments are processed and followed up. 



 Ensure that the in-house processes and procedures are adhered to at all 

times by the team. 

 Work with challenging customers in a professional and timely manner, turning 

a negative customer experience into an exceptionally positive one 

 Highlight and escalate stock discrepancies or issues to the relevant stock 

team. 

 Any other tasks as reasonably required. 

 Languages would be advantageous 

 All Applicants must hold valid right to work in the UK 
 

 

 


